
CONSIDER EMERGENCY ROOM OPTIONS
Time and money saving options.

CONSIDER ALTERNATIVES
Should you go to the emergency room
there a benefit in going? Not going? Are there
other choices?

Many choose the ER because they think they’ll get
faster care. But, when you go to the ER with a
non-life-threatening problem, in addition to
spending extra time in the waiting room while
more serious problems are treated first, the care
you receive there will be more expensive than
care provided by your doctor or some other
providers. And if your plan is based on
coinsurance, you’ll pay a percentage of the cost of
that care. If you have an ER copayment, it is
typically higher than an office visit copayment.

Emergency situations are stressful and you don’t
need additional stress at the time. If you feel you
need emergency care, go to the nearest
hospital or facility. However, if you’re unsure and
don’t feel that thinking through your options will
put you in danger, consider going to your family
doctor, an urgent care center or a retail clinic,
where you’ll pay less in coinsurance or
copayments and spend less time waiting.

Call your family physician or specialist.
You can set up an appointment ahead of time
rather than sitting indefinitely in the waiting room
filling out paperwork. Your physician already
knows your history, allergies, etc. and has your
health insurance information on file.
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Go to your network Urgent Care C
An Urgent Care Center is a freestanding, full
service, walk-in health care clinic that is open 12
hours a day, Monday through Friday and 8 hours
each on Saturday and Sunday with no
appointment required. Urgent Care Centers are
generally sta
same services as a family or primary medical care
physician, such as treatment of minor illnesses
and injuries, physicals and immuniz
as some common testing services, including X
rays and blood tests.

Go to your local network Retail
A Retail Clinic is a smaller health care clinic
typically located in a retail location, such as
store, that provides basic and
care services seven days a week, including
evenings and weekends. These centers are
generally sta
Practitioners that diagnose and treat common
health problems, such as colds, the flu or rashes.

FINDING CARE
If a provider has “urgent” in their name, it doesn’t
automatically mean they are a Highmark network
urgent care center. It also does not mean that
when you receive care at those locations, that you
will pay the urgent care center visit cost sharing
under your benefit plan. Be sure to look in the
provider directory on highmarkblueshield.com
the most current listing of Highmark urgent care
centers and retail clinics for your benefi
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Practitioners that diagnose and treat common
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